How to set up for Play through a PC or Chromebook
Once a code has been generated, it will remain inactive until it is used for the first time. This will
then begin the treatment block.
We recommend that the auditory training games are used 2 times per week for both Zoo Caper
and for Insane Earplane. The games will self-timeout at an appropriate time between 15-20
minutes and an internet connection must be used.
To begin the session, you will need to install the app onto the device that will be used for
therapy. Please go to www.acousticpioneer.com and click the ‘Download Apps” button and
select the correct choice, for either Chromebook or Windows. Install the app for Chromebook
from the Play Store, or for Windows, download the small file and run it to install it onto your
Windows computer. Once installed you can launch from the shortcut on the desktop or through
the programs area. You will then need to enter the code generated by the professional. If the
professional has transferred the payment of the code to you, then please follow the steps
through the PayPal server to complete the activation of the code. Once the code has been
purchased, go to app of choice and enter the code into the blank (located on the home screen)
and click on 'Validate Code.' That will begin the auditory training.
THE TRAINING MUST BE PERFORMED UNDER STEREO HEADPHONES THAT COVERS THE
EARS SUFFICIENTLY AND ARE COMFORTABLE TO USE. They do not need to be expensive topof-the-line models, however ear-buds such as iPod in-ear-buds are not suitable. Please set the
volume of the computer at an easy to hear level that is still quite comfortable for listening.
When using a laptop, we recommend that an external mouse be used as the built-in mousepad
is typically quite difficult to use for the game play and can cause unwanted frustration.
Your professional will have access to the progress of the auditory training exercise if he/she
wants to review the progress and provide feedback.
Once the training is completed, or if there are significant frustrations occurring with the therapy,
we recommend you contact the professional for a follow-up evaluation and discussion of any
further recommendations.

